Royal Berkshire Connect
Feedback identified: Appointment and care processing
1. I want to access my information easily – without needing to register on the portal
2. Can I attend all related appointments on the same day?
3. Help me find exactly where to go in the hospital – like Google maps
4. Let me check in digitally on my portal when I arrive
5. I’d prefer more remote (virtual) appointments
6. I want all my condition and care pathway information in one place on my portal
7. Notify me on my portal when it’s my turn to be seen in clinic
8. I should like to be able to book a parking space in advance
9. If I’m staying in hospital, let me choose my meals online
10. Allow me to share my inpatient location with my loved ones
11. I want to track my discharge progress
12. Let me give consent for procedures digitally
13. Include Day cases and Inpatient admissions
14. Include Martha’s rule contact details and information as an inpatient
15. Access to Pals and tracking where the complaint/issue is & what is happening as an in patient
16. Other clinical documentation like discharge summaries
Feedback identified: After my care
17. I want to message my care team easily
18. Let me report my condition and be monitored remotely
19. I need quick support if my condition worsens
20. Give me a simple way to provide feedback on my care
21. From S.Lobo: I received feedback that the (non full-time) carer needs access to order the patient’s meals online because the patient is unable to do so for reasons ranging from dementia, ill health or tech-challenged. 
Please let me know, using the numbers above, your choice of top 3 priorities.
My 1st priority is  __,     2nd priority is __,  3rd priority is __     Thank you
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